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Quarterly	  Highlights

• The	  highest	  monthly	  phone	  request	  total	  ever	  was	  achieved	  in	  October.	  	  This	  record	  was	  caused
primarily	  by	  the	  ever-‐increasing	  number	  of	  Departure	  Times	  requests	  (which	  has	  seen	  a	  usage
increase	  of	  nearly	  64%	  compared	  with	  the	  end	  of	  2010).	  	  The	  dip	  in	  monthly	  phone	  usage	  that
occurred	  after	  October	  is	  likely	  due	  to	  the	  holiday	  season,	  which	  usually	  experiences	  lower	  511
usage.

• All	  phone	  features	  except	  departure	  times	  saw	  decreases	  in	  usage,	  compared	  to	  Q3	  2011.

• Phone	  requests,	  MY	  511	  requests,	  and	  Departure	  times	  experienced	  peaks	  in	  usage	  in	  October
2011.	  These	  increases	  may	  have	  been	  partly	  influenced	  by	  the	  newly-‐posted	  Stop	  ID	  decals	  at	  AC
Transit	  stops,	  as	  well	  as	  requests	  made	  during	  the	  Occupy	  San	  Francisco	  and	  Oakland	  activities,
which	  occurred	  in	  October	  and	  November.

• Departure	  Times	  continues	  to	  be	  the	  most	  popular	  phone	  feature,	  comprising	  42%	  of	  all	  phone
requests.

• The	  511	  Mobile	  site	  has	  seen	  an	  almost	  10%	  increase	  in	  monthly	  usage	  compared	  to	  the	  monthly
usage	  levels	  seen	  last	  quarter.

• The	  beta	  version	  of	  the	  new	  511	  Traffic	  site	  launched	  on	  12/19/11.	  	  We	  will	  begin	  providing
usage	  stats	  for	  this	  page	  in	  the	  next	  quarterly	  report.



3

Monthly	  Call	  Volume	  &	  Web	  User	  Session	  Trend

The 511 usage
decline
experienced in
Nov. & Dec.
can most likely
be attributed to
the holiday
season.
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Monthly	  511	  Phone	  Requests	  by	  Feature

Primarily due
to the ever
increasing
number of
Departure
Times requests,
October
experienced
the highest
ever total # of
phone requests.
Also, Q4 2011
experienced
the highest
quarterly
phone request
total.
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Monthly	  511	  Web	  Requests	  by	  Feature

Monthly	  511	  Mobile	  Web	  Requests	  by	  Feature
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Monthly	  MY	  511	  Usage	  &	  Registration

Monthly	  Departure	  Times	  Phone	  Requests	  by	  Feature

511 Departure Times
experienced a strong
jump in usage through
the first six months of
2011.  This increase
coincides with the
posting of Stop ID
decals at transit stops,
which instruct transit
riders at stops about
how to easily use
Departure Times.
Specifically, Muni
began posting decals
in January, and AC
Transit is currently in
the process of posting
decals now.  As more
transit stops become
equipped with decals,
Departure Times
usage is expected to
rise even further. We
attribute November
and December’s slight
decrease in usage to
the holiday season.
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